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Dear William

Your mortgage obligation is no doubt weighing heavily on your mind this season. That's
why we're pleased to let you know that relief is on the way.

Here's a unique opportunity to settle your account for just $50,276.87
which represents 40% of your account balance — $125,692.17.

Simply send us a certified check for this amount in the enclosed postage-paid envelope
before February 28, 2009. We will then report your account as “settled in full” to the three
major credit reporting agencies, the first step in rebuilding your credit.
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If you have any questions, please call us toll-free at 1-866-622-285%, extension 47473.
We wish you and your family a safe and healthy holiday season.

Sincerely,
Rick Miske
Rick Miske

Account Specialist

* See reverse side for important information. 110000172




